art K to start*remotezs ort, go to'goodia N
'j w - upp g % : On-Demand Support

N @ Peshiop On-Demend if you get this yellow
i SUPjIoFt notice, tap install |
Splashtop\Business - Remote Desktop —

o o and go to part‘B. if
Splashtop Add-dg: Samsung (Knox) no yel| n°t|cce’

& iy Whats new + > skip topart C.
n = n ast updated Jul 2, 2020
25p|ashto;Ereatm!r‘|s ltem General improvements and bug fixes = B
&) Splashtop + Tools
29+ [E10

1 = sea rCh s Ias htop mlﬁ}:?ﬂl think Please give this session code to your IT admin

Splashtop Personal - Remme Desktop
Splashtop + Business

car © 5w W W W W | W

Splashtop Add-on: Samsung (Knox legacy)
install it for full functionality. After the add-gh is

a Splashtop + Tools Write a review
K installed ly, pl k your IT admi
3. if it says install, tap.that.then tap open. - rakedpser o sy
Splashtopﬁ -on: Zebra

;-‘; Splashtop - Tools
' @ 100+ Allow SOS - Splashtof] to access photos, media,

3.9% 10K+ | and files on your devick?

L1 Ready for connection

A\ An add-on is available for this device. Pleas

Splashtop Wired XDisplay 35 reviews Downloads Everyone @
Splashtop + Tools

4.0 * :ZI 10K+ 56 a9 Shore the §-digh code with your supRon

T e .
Inchnicion o alow oConts L JUDDOr IeChreCian

Splashtop for RMM

ﬂ Splashtop - Productivity

3.5% [ 5K+

Il O < I O <
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Splashtop Add-on: A

Samsung (Knox)
Splask op

Splashtop Add-On: Sanisung

For this app to run properly, you need to grant a,
system privilege. After you've done so, please

reconnect to this device then you will be able to

control it remotely.

&,

GRANT SYSTEM PRIVILEGE

Uninstall

Device admin ot ready

You might also like B - ? ;
. l S ys Knox license @ ot read

ot ready

2. tap grant system

Sk 10K+ | 3 INZ1
L3 aeloads ey prIVI ege
Wia @@ 1\ ¢ # g | =5
Last u-'--'J:I.JI:Z o L -i\{ -IE-J-‘A'_. - g - = J
hiiad SEUSE B2 1RC BRGNS G " C iR ARIC WS

T SN O T _
|'|‘!-".III"I'1‘|. on( “Aforme Browser issue

*Fixed f -||l|llﬂ"! 3

hare the Pdig
technic!

This app requires Device Admin permission to

enable remote control of this device. Cancel

additional

Activate device admin app

Splashtop Add-On: Samsung

F\hs'.ln'nnrtlal!,pr control the device
and r

3. tap activate

kball events with 1

17:55 =

step ¢

<  Splashtop Add-On: Samsung

For this app to run properly, you need to grant
system privilege. After you've done so, please
reconnect to this device then you will be able to
control it remotely

A

e screen remotely and share kay, touch,

ne device user

o O

Splashtop
Add-On: Sa...

Fre

S05-
Splashtop

4. once all items
are green, tap the
home button

Knox license ralidation completed

successfully.

This app requires Devic = Admin permission to

Uninstall enable remote control o. this device.

O {




Vs el 1| 25 P 2:5 B Se $ .0 35% & 1257 B " & $ = .0 35% &

On-Demand Support ® On-Demand Support ®

3. your technician
will now guide you
through what to do.

1. give this 9-digit
code to your
technician

Connection Request
A remote user wants to connect toghis
device.

(This request will expire in 26 seconys)

B mm < BS 01 L% <
Please give this session code to your IT admin REJECT Please give this session code to your IT admin

LJ Ready for connection L. Being accessed by dollaradaysites.net B—)

1] O < 1]l O <
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On-Demand Support ® :  On-Demand Support JESSILLE

Contact us

e

2. tap the menu icon

PRO0

3. tap stop and exit
< <
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